City of Eastlake
Police Department

Date:  April 14, 2026

JOB POSTING

POSITION:  PART-TIME 	VICTIM’S ADVOCATE

Hourly Rate:		$20.81 per hour	
	Position maximum of 405 hours from date of hire through end of grant period September 30, 3026

The Victim’s Advocate will provide services to the victims of crime within the City of Eastlake under the discretion of the Police Chief or designated supervisor.

The Police-Based Victim Advocate provides crisis intervention, support, information, and referrals to victims of crime. The advocate works in collaboration with law enforcement officers to ensure victims understand their rights, receive appropriate services, and have access to community resources

ESSENTIAL DUTIES:   
· Respond to victims of crime at the station, on the scene of the crime, or at the hospital
· Provide crisis intervention and emotional support to victims and their families
· Inform victims of their rights under Marsy's Law and assist with completion of victim rights request forms
· Make referrals to community resources
· Assist victims in completing Ohio Crime Victims Compensation Program applications when appropriate
· Maintain contact with victims to provide updates on case progress
· Provide court advocacy throughout the entire criminal justice process
· Maintain confidential records and documentation of services provided
· Participate in community outreach and education regarding victim services
· Co-facilitate a weekly domestic violence group
· Attend required trainings related to victim advocacy, trauma-informed care, and legal updates
KNOWLEDGE, SKILLS, and ABILITIES:   
· Knowledge of victim rights laws and trauma-informed advocacy practices
· Strong understanding of the criminal justice process
· Ability to communicate effectively and compassionately with individuals experiencing trauma
· Strong crisis intervention and problem-solving skills
· Ability to maintain confidentiality and professional boundaries
· Ability to work cooperatively with law enforcement and community agencies.
· Strong organizational and documentation skills
· Excellent written and oral communication skills


MINIMUM QUALIFICATIONS:  

· Experience working with victims of crime, crisis intervention, or advocacy services preferred
· Knowledge of community resources
· Must be 21 years of age
· Must pass a background check


POSITION IS PAID BY FEDERAL GRANT (VOCA)

Position is non-union, no accrual of City benefits

Return Resumes to:   Chief Werner, mwerner@eastlakeohio.com



Posting:  April 14, 2026 


 

